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8 Critical Questions to Ask
Your Survey Research Partner
How to ensure a high-quality survey-based research project.

When it comes to collecting data, quality and validity matter. A lot. Your credibility and

reputation are on the line — and you’ll be making important decisions based on the data. So,

for both these reasons, you want to feel confident that the research partner you choose is

following the best practices that ensure you’re able to collect accurate and appropriate data to

meet your research goals.

Use this checklist to evaluate how much of a tailored experience your research partner will

provide, and how closely they follow survey-based research best practices.

HOW TO USE IT

Check the box beside every question your partner answers convincingly, then total your

checks and read the score bands on the final page.

Q U E S T I O N  0 1

Will they work closely with you to help define your research goals?
Research goals are essential to making sure you’re asking the right questions. You may

have a general idea of what you want from your survey, but a good research partner

will also have a process in place to ensure your research goals are carefully thought out

and defined.

Q U E S T I O N  0 2

Can they help you source your target audience?
If you don’t have a large email list or social media following, you’ll need to source your

audience. Niche B2B audiences can be particularly challenging to reach. Make sure your

partner has expertise working with B2B panel companies and can help you find the right

audience at the best price.
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Q U E S T I O N  0 3

Will they let you customize your
audience based on specific parameters?
While there are limits to how narrow you can go in finding the “perfect” audience, the right

research partner should be willing to work with you to customize your audience so it aligns

with your research goals.

Q U E S T I O N  0 4

What best practices do they follow to
ensure data and audience validity?
Ask what safety checks they put in place to ensure you’re getting quality data — such as

inserting questions that test whether the audience is reading carefully and responding

thoughtfully, rather than just clicking bubbles.

Q U E S T I O N  0 5

How do they validate the survey design?
Ask whether they collect feedback on the survey from external sources before launch.

Having others test and validate the survey first is essential to confirm the programming

works and the questions are clear to people who weren’t involved in designing it.

Q U E S T I O N  0 6

Do they conduct a soft launch?
A soft launch is a best practice. It allows you to pause the survey once 10–15% of responses

are collected, so you can verify there are no issues before the full field period begins.

Q U E S T I O N  0 7

How much customized analysis of the data will they provide?
Ask whether they provide additional analysis, such as comparing how different

demographic audiences responded to certain questions. This often surfaces the most

intriguing insights in a data set.

Q U E S T I O N  0 8

How adept are they at content messaging and data storytelling?
The format and phrasing of questions is an important part of ensuring the data creates

interesting, impactful messaging points. Make sure your partner is thinking about your

content goals right from the start.
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Total your checks to see
where your partner stands

0–3 The quality and integrity of your project are at risk.

4–6 You’re missing out on having the project tailored to your needs, and

quality could be an issue.

7–8 You’ve found a partner who follows best practices and will tailor the

project to your unique research goals.

Having the right research partner is essential to ensuring the survey data you receive is high

quality and meets your research goals. This checklist is designed to confirm your partner will go

beyond a cookie-cutter approach — so you can feel confident you’re surveying the right audience,

asking the questions that produce real insight, and using the data to create content that earns

media coverage, increases engagement, and builds brand authority.

Ready to launch your research project?
If you’re ready to start an original research project but need more guidance,

book a free 30-minute research road mapping session to learn:

How to refine your research goals for the greatest success

How to find and survey your B2B audience

What the research process involves

BOOK NOW redpointinsights.com
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